Tenderness and sympathy: distinct empathic emotions elicited by different forms of need.
Current need and vulnerability are two different forms of need. Integrating (a) cognitive-appraisal theories of emotion with (b) a view of human parental nurturance as emotionally based and cognitively generalizable, this article proposes that these two forms of need elicit distinct empathic emotions: Vulnerability evokes feelings of tenderness, whereas current need evokes feelings of sympathy. Results of two experiments support this proposal. Vulnerable targets elicited tenderness even when there was no current need; nonvulnerable targets did not. Sympathy was low when there was no evidence of current need but high when there was evidence of current need. Other forms of need and other empathic emotions are proposed, as are motivational and behavioral consequences of the distinction between tenderness and sympathy.